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This paper aims to analyze student perceptions of social distancing in education 
in the Covid-19 pandemic in the context of educational innovation. The focus of 
the discussion in this study is how students perceive social distancing in 
education in the Covid-19 pandemic and the learning patterns applied during the 
COVID-19 pandemic at the university in Labuhanbatu Utara. This research uses 
a qualitative approach with a case study method. The data collection techniques 
are structured interviews with informants (students and lecturers), observation 
and document study. Furthermore, the data were analyzed using data reduction 
techniques, descriptive data presentation and concluding. The results of this 
study indicate that students' perceptions of social distancing in education are a 
temporary policy issued by the government to anticipate the spread of the Covid-
19 virus. On this basis, educational institutions (especially  universities) apply 
online learning using the WhatsApp Group (WAG) application, and Zoom 
Meeting. The main purpose of using online media is as an alternative for 
learning, assignment and assessment of lectures during the Covid-19 pandemic. 

Abstrak 

Tulisan ini bertujuan menganalisa persepsi mahasiswa tentang social distancing 
pada pendidikan di masa pandemi covid-19 dalam konteks inovasi 
pembelajaran. Fokus pembahasan dalam penelitian ini yaitu bagaimana persepsi 
mahasiswa tentang social distancing pada pendidikan di masa pandemi covid-19 
dan pola pembelajaran yang diterapkan selama pandemi covid-19 di salah satu 
perguruan tinggi Labuhanbatu Utara.  Penelitian ini menggunakan pendekatan 
kualitatif dengan metode studi kasus. Adapun teknik pengumpulan data yaitu 
wawancara terstruktur dengan informan (mahasiswa dan dosen), observasi dan 
studi dokumen. Selanjutnya, data dianalisa dengan menggunakan teknik reduksi 
data, penyajian data secara deskriptif dan penarikan simpulan. Hasil penelitian 
ini menunjukkan bahwa persepsi mahasiswa tentang social distancing pada 
pendidikan merupakan kebijakan sementara yang dikeluarkan pemerintah 
untuk mengantisipasi penyebaran virus Covid-19. Atas dasar ini, lembaga 
pendidikan (khususnya perguruan tinggi) memberlakukan pembelajaran secara 
daring (online) menggunakan aplikasi WhatsApp Group (WAG), dan Zoom 
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Meeting. Tujuan utama penggunaan media online tersebut yaitu sebagai 
alternatif dan inovasi pembelajaran, meliputi; penugasan dan penilaian 
perkuliahan semasa pandemi Covid-19. 

 

INTRODUCTION 

Education is one of the important sectors in life that ensures the sustainability and 

resilience of each generation (Crul, 2020). Determination of the status of the Covid-19 pandemic 

(Rohmadani, 2020; Indrawati, 2020) and social distancing policies (Herdiana, 2020), has become 

a new dimension in the world of education with limited access to face-to-face meetings (Syarifudin, 

2020; Pramana, 2020). Limited access to face face in learning process during this pandemic, has 

an impact on the implementation of the education process, including higher education levels 

(Indrayana & Sadikin, 2020:46-55; Sadikin & Hamidah, 2020: 214-224). 

Higher education as an educational institution that prepares prospective undergraduates 

and superior human resources (HR) in Indonesia has felt the impact of limited face-to-face access 

during the Covid-19 pandemic (Wijoyo & Indrawan, 2020; Anhusadar, 2020). Among the 

problems and impacts caused by learning in the Covid-19 pandemic, namely some students are 

reluctant to study online (Argaheni, 2020; Indrawati, 2020), the emergence of student distrust 

about Covid-19 due to confusing information on social media (Latip, 2020; Permatasari, et.al., 

2020; Nabila, et.al., 2021), even students are limited to “diving” and community service (Maulah, 

et.al., 2020). 

The various problems above began to be addressed by education providers by presenting a 
solution-based online learning system for students. For example, the university Labuhanbatu Utara 

is one of the higher education institutions in the North Sumatra Province. The foundation and high 

school leaders agreed that learning was carried out in a balanced way between online learning 

rather than offline. This is a form of obedience by education providers to government policies. 

Responding to the policy (agreement) of the foundation and the leadership of the 

university, caused various perceptions among students. T his is in line with the statement from a 

student of in the university who admitted that this is a temporary policy, so it does not become a 

principal problem in the learning process, assignment to assessment. Likewise, students also admit 

that there are weaknesses and strengths in the online learning process. 

In connection with relevant research related to student perceptions about online learning and 

social distancing policies. Indeed, it is easy to find through web searches on Google Scholar, DOAJ, 

and sign online, as well as other websites. This is based on the number of previous researchers who 

have discussed similar themes. Among them, namely the research of Pradana, et.al., (2020), which 

examines social distancing policies from the aspect of influence on vulnerable groups in Indonesia. 

This study concludes that social distancing has a significant impact on vulnerable groups (pregnant 

women, children and the elderly), so seriousness and cooperation from every sector of society are 

needed in its implementation. 

Furthermore, there is research by Kresna & Ahyar (2020) which examines the aspect of its 

influence on public health. This study found that social distancing policies have a positive impact 

on public safety and health, but also hurt the economy and social interaction of the community. In 

line with this research, Engkus, et.al., (2020) informed that the social distancing policy has been 

very good, but the form of easing entry for foreigners for tourist purposes is a blunder and a serious 

matter that has an impact on the safety of the Indonesian people, and if it has an impact The 

increase in the death rate is certainly serious for the community's economy. 

Another study was also presented by Syarifudin (2020), who informed that the 

establishment of social distancing policies necessitated online learning as the only alternative to 

improve the quality of education in Indonesia during the Covid-19 pandemic. Furthermore, other 

relevant research is the study conducted by Pratama & Hidayat (2020) on the understanding and 

behaviour of the community regarding social distancing. The study concluded that most of the 
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public was aware of the existence of a social distancing policy even though the contents of the 

policy were not analyzed. Because, only a few of the people understand the purpose of the policy as 

an effort and strategy to prevent the spread of the Covid-19 virus. 

Referring to the literature review above, it is known that there is an "empty space" in the 

analysis of social distancing, namely from the aspect of student perceptions and learning 

innovation studies. Thus, further and in-depth studies are needed on this matter, which is 
summarized in the research. Through this research, it is hoped that students will be more objective 

in looking at the "direction" or orientation of social distancing policies and their solutions to higher 

education in Indonesia. Furthermore, students can develop their creativity and innovation as 

agents of change in society.  

METHODS 

The approach used in this research is qualitative with the case study method. This is based 

on a "genre" approach and theme that is suitable for research that aims to explore contemporary 

things (Yin, 2009: 25). The focus of the discussion in this study is how students perceive social 

distancing in education in the Covid-19 era and the learning patterns applied during the COVID-19 

pandemic at STIT Al-Ittihadiyah Labuhanbatu Utara. This research was conducted from January to 

June 2021. 

The following is a schematic of the research methodology in the chart below: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

 
 
 
 
 
 
 
 
 
 
 Figure 1. Research Framework Flow. 

 
The participants of this study were 8 (eight) students of PIAUD STIT Al-Ittihadiyah 

Labuhanbatu Utara, namely, NS, HDT, NHB, NRL, SS, MC, NFL, and NR. There are two 

supporting informants from the PIAUD lecturers, namely Mr. WI and Mr. ATH Determination of 
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participants is done by selecting participants according to the demographics of the study and 

stating that they are willing to provide the data needed in this study. 

Data were collected using individual in-depth interviews. Interviews use telephones to 

comply with compliance with social distancing. Seidman(2006) informed that telephone interviews 

can be used to express what participants feel or think about the phenomenon under study. The 

interview guide was sent via WhatsApp message to participants a week before the interview was 

conducted. The interview schedule was carried out by agreement between the researcher and the 

participants (Creswell, 2009; Assingkily, 2021). Interviews were conducted in-depth and recorded 

with an interview duration of 15-30 minutes per person. Interviews were conducted with open-

ended questions so that participants could use their language to express things that had not been 

conveyed in the Focus Group Discussion (FGD) (Leavy, 2017: 139). In-depth interviews were 

conducted by the researchers themselves and assisted by technical personnel to record and make 

interview transcripts. 

The FGD transcripts and in-depth interviews were processed using Braun and Clarke's 

thematic analysis. Braun & Clarke (2012) offers 6 (six) steps of thematic analysis. First, familiarize 

yourself with the data, where the researcher reads the FGD transcripts and interviews over and 

over again to reveal the richness of information from the data. Second and third Generating initial 

codes, at this stage the researchers coded the data manually to find potential themes. Third, fourth, 

and fifth reviewing potential themes, Searching for themes, Defining, and naming themes, is done 

by reviewing potential themes, searching, defining, and naming themes by reading over and over 

and deciding on the main themes that emerge from the data. Sixth, write a report. 

Guarantee of the validity of research data is done by member check and triangulation. 

Member check is done by allowing the interviewee to comment on the research results in the form 

of draft articles. Triangulation is done by comparing the results of interviews between one 

participant and another on the same theme (Creswell, 2009: 191). 

FINDINGS AND DISCUSSION 

Learning innovation is a necessity during the Covid-19 pandemic situation (Marbun, 2020). 

This is based on 2 (two) main reasons, namely the community's need for education (Rahmawati & 

Putri, 2020) and the sustainability of human life, or in other terms, it is called educational for 

sustainable development. Online learning as a form of educational technology is part of this 

innovation or change. However, standardization and special policies related to learning have not 

been set by the government and also internal institutions (universities) (Rifa'i & Assingkily, 2021). 

For example, the latest phenomenon about lecturers "teaching on the road via Zoom meeting" 

(Mardianto & Assingkily, 2021) and other examples. Students as agents of change must of course 

be wise in viewing and analyzing social distancing policies in education in the Covid-19 era. 

In response to the description above, the following will further discuss student perceptions 

of social distancing policies in education in the Covid-19 era as a study of learning innovation. 

Student Perceptions of Social Distancing Policy in Education 
Coronavirus disease (Covid-19) has become a threat to human health and has been 

designated by the World Health Organization (2020) as a global pandemic as of March 11, 2020. 

In response to this, the government implemented a social distancing policy or social distancing 

restrictions (Courtemanche, et.al., 2020), to minimize or even avoid the spread of this dangerous 

virus (Nurhalimah, 2020). Furthermore, Abidah, et.al. (2020:38-49) informed that the social 

restrictions had an impact on the education sector. 

The public's concern about the dangers of the spread of the Covid-19 virus has caused several 

institutions to "pause" from carrying out learning, some even until now have not carried out face-

to-face learning at all (Tabi'in, 2020; Mushlih, et.al., 2020). In line with this, NS (student of 

PIAUD STIT Al-Ittihadiyah Labuhanbatu Utara) said: 
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“In my opinion, Sir, Social Distancing is a kind of social distancing, Sir, we are 
asked to keep our distance, wear masks, wash our hands frequently with soap, the 
term is a health protocol, Sir. Yes... if we look around, it's a good goal, sir, so that 
we are all safe from this virus whose spread is not visible to the naked eye." 

Supporting the interview excerpt above, Siagian (2020) explained that the policy of social 

distancing or social distancing is a basic reference initiated by the government in protecting the 

public. Likewise, the limited access of students in studying and playing an extra role (serving) in 

the community raises new concerns, namely the loss of a generation that is critical of the 

government and insensitive to society (Crul, 2017). This certainly slows down the nation's 

achievement in realizing a golden Indonesia in 1 (one) century of independence (Ulum & 

Pamungkas, 2020). Furthermore, Rohayani (2020) emphasized that the optimal achievement of a 

nation is based on superior education and quality (quality) human resources.  

In line with the description above, HDT (Student of PIAUD STIT Al-Ittihadiyah Labuhanbatu 

Utara), said: 

“Yes sir, I admit that this social distancing policy is good and maintains health. But, 
on the other hand, our access as students is limited, sir. If you want to go to 
campus, it's still under lockdown, if you want to do student activities, it's still 
forbidden for the campus to carry out activities under the name of the campus 
when you meet face-to-face with lots of people, because it creates a crowd. So, there 
are positive and negative sides, sir.” 

Furthermore, NHB (Student of PIAUD STIT Al-Ittihadiyah Labuhanbatu Utara), said: 

"Because of Covid-19, everything is online, sir, for lectures. I'm still in the fourth 
semester, I feel a little bit like that, sir. You know, sir, you don't feel the campus 
atmosphere, sir. Everything online. It's going to be easy, sir. So that you can really 
experience college. But, if it's really against it,  face-to-face lectures, it's also wrong, 
right, sir. So there's a good thing about social distancing, I think, sir." 

In line with the above, NRL (Student of PIAUD STIT Al-Ittihadiyah Labuhanbatu Utara), 

said: 

“Regarding social distancing, sir, it seems that students' access to move around 
campus is very limited, as well as to get involved in the community. Most of the 
activities during this covid-19 on campus are online, sir, online learning, online 
lectures, seminars or webinars are also online, paying tuition fees can also be 
online by transfer. So, everything is online.”  

Responding to the implementation of the social distancing policy experienced by the students 

above, it is true that higher education providers implement online learning through online 

applications (such as WhatsApp Group and Zoom) (Gunawan, et.al., 2020: 61-70). This is 

considered effective, considering that most Indonesians already have the WhatsApp application 

and used it in learning before the Covid-19 pandemic (Indaryani & Suliworo, 2018; Pustikayasa, 

2019; Prajana, 2017; Masitoh, et.al., 2018), and Zoom meeting application which was quickly 

recognized by the Indonesian people after the Covid-19 pandemic was determined (Far-Far, 2021; 

Vhalery, et.al., 2021). 

Likewise, it is recognized that appropriate and measurable standards are needed in the use of 

online media applications during lectures during the Covid-19 pandemic era (Darwis, et.al., 2020). 

How come? Lecturers also need to be controlled for the learning process, assignments and 

assessments (Mardianto & Assingkily, 2021). If it is necessary to create a special online-based 

website belonging to the campus (STIT Al-Ittihadiyah Labuhanbatu Utara), to support online 

learning, the percentage of which is currently 100%. Even after the Covid-19 pandemic, this kind of 

website can be used as a form of learning innovation at STIT Al-Ittihadiyah Labuhanbatu Utara. 
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Educational Innovations in the Covid-19 Era: Learning, Assignments, and 
Assessments via Online 
1. Learning  

Learning is a priority aspect that must continue even in an emergency, including the COVID-

19 pandemic. This is because learning is the essence of the educational process, which facilitates 

interaction between students, teachers and learning resources. In the context of higher education 

levels, Apriani & Nurhayati (2021) informed that students still need academic studies through 

lectures (learning processes) to improve higher-order thinking skills. Sumantyo (2020) added this 

is to maintain the function of students as agents of change in society. 

Regarding learning, SS (Student of PIAUD STIT Al-Ittihadiyah Labuhanbatu Utara): 
“As agents of change, students still need study space on campus. Because, that 
is the main capital for students to practice critical thinking skills. Plus indeed 
by learning and entering the community, Mr. So, be sensitive to the 
development and condition of society. For this reason, online learning must 
continue to be carried out as an alternative to lectures during the COVID-19 
pandemic.” 

Supporting the quote above, Akrim, et.al. (2020) explained that the implementation of online 

learning is an effort to meet the learning needs of students. On this basis, various learning 

platforms were developed during the Covid-19 pandemic (Gunawan, et.al., 2020: 61-70). The 

learning platforms in question are WhatsApp Group and Zoom Meeting. As stated by MC (Student 

of PIAUD STIT Al-Ittihadiyah Labuhanbatu Utara): 

"Yes sir, we usually study using WA for discussion, because the chat messages 
are like online discussions, sir. Or sometimes we do it by zooming, sir, the 
term is a virtual face-to-face presentation, sir. However, if such a campus 
website does not exist, sir. Still using the 2 apps earlier, sir." 

Furthermore, NFL said: 

"If asked which one is more fun, my friends and I would be happier via WA, 
sir. Because, you don't eat a lot of packets, you can continue to do other 
activities, and it's not difficult to connect to the network, sir. If the zoom eats a 
lot of packages, sir, the cellphone heats up quickly, what's more, difficult is the 
network sometimes sucks, sir." 

Observing the two interview quotes above, it is understood that the STIT Al-Ittihadiyah 

Labuhanbatu Utara campus has not provided online learning facilities owned by the institution, 

such as campus e-learning or other types, but still uses general social media applications such as 

WhatsApp and Zoom. Criticizing this, Elyana (2020) explained that educational institutions need 

to immediately innovate in facilitating student learning with effective management and utilizing 

the institution's online media. Delima, et.al. (2021) added, this was done so that learning could be 

coordinated and monitored by the institution regularly. 

Thus, it is understood that online learning carried out at STIT Al-Ittihadiyah Labuhanbatu 

Utara uses WhatsApp and Zoom applications. Where, the WhatsApp application is used as a 

vehicle or discussion medium, while Zoom is a medium for group discussion presentations. 

Likewise, as an innovative effort during the Covid-19 pandemic, the campus leadership or 

foundation needs to design an online media or e-learning website belonging to the institution, as a 

student learning facility in the Covid-19 pandemic. 

2. Assignment 
The assignment is an important aspect in training students' sense of responsibility for the 

material that has been taught (Trinova, 2012). Through assignments, educators also understand 

the level of ability of students to accept the material that has been taught (Ramli, 2015; Amini, 

2015). Moreover, students at the higher education level, of course, have to be extra looking for and 
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dig up information, rather than just waiting for information and learning from lecturers 

(educators) (Izni, 2019). 

Regarding the assignment aspect, the PIAUD lecturer at STIT Al-Ittihadiyah Labuhanbatu 

Utara gave individual and group assignments to students. The individual assignments are in the 

form of quizzes and scientific articles, while group assignments include mini-research and group 

discussions. As stated by NH (PIAUD STIT Al-Ittihadiyah Labuhanbatu Utara Student): 

“Even though we study online, sir, we are still given assignments by the 
lecturers, sometimes there are 1-2 assignments per course, sometimes just a 
resume. Each one, sir, according to the way the lecturer teaches. There are 
individual tasks, sir, such as quizzes or being asked to write scientific articles. 
The most frequent, of course, are your group assignments, sir, we were asked 
for a mini-research on early childhood and a presentation on your group 
assignments, sir. That's all sir, all the online lectures and assignments are 
piled up, sir.” 

Commenting on the quote above, Taufiq (2018) explains that the new paradigm of higher 

education institutions in Indonesia must give an impression or meaning to every process that 

students go through. Not only, making lectures a formality, but must train and prepare students as 

superior human resources needed by the global community. This is certainly the answer to the old 

paradigm about the meaning of tasks that are perceived as a burden for students (Rohmawati, 

2012; Sit. & Assingkily, 2020). 

Thus, it is understood that the online assignments carried out at STIT Al-Ittihadiyah 

Labuhanbatu Utara also use online media, including individual assignments and group 

assignments. The individual tasks are quizzes and scientific articles, while the group assignments 

include mini-research and presentation of the results of group discussions. Furthermore, the 

meaning of the task during a pandemic situation is not an effort to burden students, but to train 

and nurture students to be ready to become superior human resources in the global community. 

3. Assessment 
Assessment is an effort to measure the learning achievement of students (Rahmawati & 

Gajewski, 2018; Abdullah, 2015). Through this stage, students personally know their level of 

competence in a certain period. For this reason, the role of educators is needed in providing 

motivation and input that must be addressed by students. In this regard, Mr. WI (one of the PIAUD 

lecturers at STIT Al-Ittihadiyah Labuhanbatu Utara) said: 

 “This assessment is important, sir, because students can measure their 
abilities for 1 (one) semester, and lecturers are also able to observe the level of 
students' ability to accept the material they teach. It's like a kind of academic 
introspection, sir. Likewise, in this era of the Covid-19 pandemic, it is rather 
difficult to assess the attitude aspect of Mr. Because, we do not face to face 
and directly observe the movements of students, even though we can virtually 
see them on Zoom. But, that's not enough sir. Other assessments, such as skills 
and cognitive skills, are still quite easy, sir, thanks to the help of this online 
media.” 

In line with the interview above, Mr ATH (PIAUD STIT Al-Ittihadiyah North Labuhanbatu 

lecturer) also said: 

"Yes, sir, for the Covid-19 era, it is rather difficult to set an example for students, in 
contrast to face-to-face lectures. Likewise with them, it is difficult for us to judge 
whether they are actively participating in college or not because via ZOOM and WA 
they can do other activities. If we make it firm ourselves, such as zoom, we have to 
show video, because the network is slow. So it is difficult for us to control student 
learning behaviour, sir, from the government and internal campuses, there is also no 
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special policy for this online tuition standard, sir. If the written assignments and skills 
are still safe, sir." 

Based on the interview excerpt above, it is understood that the assessment aspect is still 

being carried out at STIT  Al-Ittihadiyah Labuhanbatu Utara, even amid the Covid-19 pandemic 

situation. However, the lecturers also complained about the standard of learning assessment given 

to students from the aspect of attitude or learning behaviour (affective). For this reason, it is a 

separate note for higher education providers to make internal and national policies regarding 

online learning assessment standards. 

CONCLUSION 

Based on the results and discussion of the research above, it can be concluded that social 

distancing in education is perceived by PIAUD STIT Al-Ittihadiyah Labuhanbatu Utara students as 

a temporary policy (due to an emergency/pandemic) to anticipate the spread of the Covid-19 virus 

in Indonesia. Alternative lectures, including the learning process, assignments, and assessments at 

STIT Al-Ittihadiyah Labuhanbatu Utara are carried out online, using the WhatsApp Group and 

Zoom Meeting applications. lectures. If possible, create an online learning application (e-learning) 

belonging to the campus as a form of the institution's readiness to innovate. 
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