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This study aimed to explore parents' difficulties and efforts in implementing
homeschooling during the Covid-19 pandemic from diverse regions in
Indonesia. The research was conducted twice, namely three weeks after the
enforcement of Large-Scale Social Restriction (PSBB) and ten months after that.
The total participants involved were 385 parents in the first study and 105
parents in the second study in this exploratory study. The method used in this
study was descriptive qualitative with the data collection using two open-ended
questions online. The result showed that schools that had implemented online
learning applications before the pandemic would make the parents, teachers,
and students easier in facing homeschooling challenges. The school that never
implemented online applications before the pandemic made the parents,
teachers, and students notice overwhelmed by the challenges of homeschooling.
Parents both actively and passively perform how to overcome homeschooling
difficulties.

Abstrak

Penelitian ini bertujuan untuk mengeksplorasi kesulitan dan usaha-usaha yang
orang tua lakukan dalam pelaksanaan sekolah dari rumah selama pandemi
covid-19 dari berbagai wilayah di Indonesia. Penelitian ini dilakukan sebanyak
dua kali, yakni pada tiga minggu setelah diberlakukannya pembatasan sosial
berskala besar (PSBB) dan sepuluh bulan setelahnya. Partisipan penelitian
sebanyak 385 orang tua pada penelitian pertama dan sebanyak 105 orang tua
pada penelitian kedua telah terlibat dalam studi eksplorasi ini. Metode
penelitian yang digunakan adalah kualitatif dengan pengumpulan data
menggunakan dua pertanyaan terbuka secara online. Hasil penelitian terdapat
dua tema pelaksanaan sekolah dari rumah, yakni: 1) sekolah yang sebelum
kemunculan pandemi sudah menerapkan aplikasi belajar online sehingga
sebagian besar orang tua, guru dan siswa lebih mudah beradaptasi terhadap
tantangan sekolah dari rumah; 2) sekolah yang sebelum pandemi belum pernah
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menerapkan aplikasi online maka akan terlihat orang tua, guru dan siswa
kewalahan terhadap tantangan sekolah dari rumah. Cara mengatasi kesulitan
sekolah dari rumah dilakukan orang tua baik secara aktif maupun pasif.

INTRODUCTION

Coronavirus disease, known as COVID-19, is a new type of virus easily transmitted and can
quickly infect the respiratory system, causing death. The World Health Organization (WHO) then
declared it a global pandemic on March 11, 2020 (WHO, 2020). Anticipate the increasing number of
deaths and minimize infection from this epidemic, each country implements rules for its people to
work and study at home (WHO, 2020). Various studies continue to be of interest to reveal the impact
of Covid-19 on aspects of human life, especially the effect on the educational context in the form of
temporary closings of schools to universities. Learning, which initially took place face-to-face, turned
into online learning. Teachers and students were not ready to anticipate changes that occurred
suddenly and demanded to adapt to this situation (Murphy, 2020). Changes in the learning model
that appeared suddenly did not escape various challenges. Especially for students, teachers, and
parents impact of online learning for students includes experiencing emotional changes such as
stress (King et al. 2020; Wang, 2020); anxious (Gritsenko et al. 2020); technological and internet
challenges (Almaiah et al. 2020; Zhu & Liu, 2020); decreased mental health and motivation (Raaper
& Brown, 2020). And if this lasts any longer, then it has the opportunity to reduce the competence
of human resources (Azorin, 2020). The teacher has challenges using internet technology as the
primary tool in teaching (Schleicher, 2020). It includes weak internet access (Kalloo et al. 2020),
teachers do not have adequate facilities to support online learning (Flores & Gago, 2020), and
workloads that get heavier (Mercer & Gregersen, 2020). Likewise, parents feel, the difficulty of
implementing homeschooling raises the burden of care (Wu & Xu, 2020); difficulty regulating
emotions affects the quality of parenting (Shorer & Leibovich, 2020); decreases mental health
(Bikmazer et al. 2020); low self-efficacy (Navarrete-Mejia et al. 2020); a loss of childcare (Patrick et
al. 2020); changes in daily habits (Fiese et al. 2020); higher childcare costs during lockdown (Craig
& Churchill, 2020); and difficulty teaching children's schoolwork (Weaver & Swank, 2020). There
are several reasons parents have not been able to adapt to replace the role of teachers when children
learn online at home, namely: 1) Busy parents working to make a living; 2) Parents are less able to
master the technology; 3) The low level of parental education (Andrew et al. 2020).

Based on the information above proves the heavy burden on parents to take care of children
during the pandemic. It is risky not only for the emotional condition of the parents and the
decreasing quality of interaction and care for children but also for the child's condition. The
emotional adjustment of children in this uncertain time depends on their parents' emotional state
(Shorer & Leibovich, 2020). Parents are adult figures who are always close to children. Parents'
treatment of children will affect children's attitudes and behavior. Santrock (2003) states that
parents are essential figures in forming children's identity, especially adolescents. The importance
of parental care for children is evidenced from research that shows how anxiety that parents own
decreases in children through the behavior and beliefs of the parents (Francis & Chorpita, 2011).
Prosperous parents can also be seen from the behavior of successful children (Nayana, 2013).
Parental attention has a positive impact on children's interests and learning achievement (Pratiwi,
2017).

The role of parents during the pandemic has also been proven by various previous studies.
Parents act as mentors, educators, carers, developers, and supervisors (Kurniati et al. 2020). The
positive impact of learning from home is that parents can improve their relationships with children
and can see firsthand the development of their children's ability to learn (Cahyati & Kusuma, 2020).
Parents also feel various obstacles regarding distance learning, namely low understanding of
children's learning materials, difficulties in increasing children's interest in learning, limited time to
accompany children because they have to work, impatience in attending to children while studying
at home, lack of understanding in operating gadgets, and obstacles. Internet services (Wardani &
Ayriza, 2020); the way parents support children's learning, namely by helping the child's task
difficulties, understanding children about the material they do not understand, responding well to
being divisive from home (Yulianingsih et al. 2020).
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During the pandemic, the role of parents has increased. Apart from accompanying their
children to school from home, parents are also required to divide their time between household work
and office work for those who have careers. The importance of exploring parents' experiences with
the implementation of online learning in Indonesia has been quite evident, especially revealing
parents' condition in the first month after a lockdown in Indonesia. However, no research has been
found examining the school experience requirements from home during large-scale social
restrictions and the new normal period. Therefore, this research will explore the experiences that
parents experience when they have to adapt to assist their children in learning from home in the first
three weeks of implementing the PSBB and ten months after that. This study asks two questions:
how was the homeschooling you run with your children during the Covid-19 outbreak, and how to
overcome difficulties in implementing homeschooling?

METHODS

This study explores parents' experiences in implementing homeschooling during the first
month of implementing the PSBB in all cities in Indonesia. Through a qualitative research design, it
is hoped that the collected data will provide helpful information regarding the performance of
homeschooling for parents. In qualitative research, it analyzed words and then grouped them into
more significant understanding, such as code, category, or theme (Creswell, 2015). The first study
involved 385 parents from various regions in Indonesia. Parents dominated participants with the
category of early adulthood 205 (53.24%), who live in the Java region (48.05%). Most of them are
housewives (30.9%), with more than two children (43.89%), and are students in elementary schools
(94%). Furthermore, in the second study, the number of participants was 104 parents, most of whom
were in the early adult category (53.24%), who lived in the Sumatra region (48.05%). Most of the
participants were housewives (30.9%), with more than two children (43.89%) and the status of
elementary school students (94%).

This research was conducted twice, namely: the first study, one week starting from March 24
to March 31, 2020; The second research was carried out ten months later, to be exact, January 18 to
24, 2021, by distributing an online instrument in the form of open-ended questions via Google Form
and distributed to several WhatsApp groups. The online tool consisted of research objectives, work
instructions, informed consent, personal data, and open-ended questions. The answers to these
questions are not limited to the number of words so that participants can freely explore in response
to the question. Besides, the research team also asked for the cooperation of members of the
WhatsApp group to share links with their respective partners. The research participants were parents
of children who were carrying out school from home, and the participants were scattered from
various regions in Indonesia. The Indonesian Developmental Psychology Association supported this
research.

The data were analyzed using the thematic analysis of Braun and Clarke (2006) to identify,
analyze, organize, describe, and report the themes found in the data set. Through this analysis, the
researcher seeks to understand and explore parents' experiences regarding the implementation of
distance learning in the first month after the performance of large-scale social restrictions (PSBB) in
Indonesia.

FINDINGS AND DISCUSSION
Research 1

Coding analysis was used to identify the implementation of homeschooling for parents.
Researchers have identified 385 respondents' answers related to the implementation of
homeschooling which is the responsibility of parents, and revealed that there are 3 themes and 10
sub-themes that were revealed from the implementation of school from home in the third week after
the PSBB in Indonesia. Information can be seen in Table 1.
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Table 1. Themes of implementing homeschooling in the first three weeks of the
implementation of the lockdown

No Themes Subthemes Frequency
1. The schools that have ¢ The school schedule from home has 38
implemented online  been determined
applications e Learn online through various 43

applications (google classroom, zoom,
WA group, google forms).

e The teacher provides interesting 36
material
e Children and parents adapt more 21
quickly
2. The schools that have e Providing materials and assignments 47
not implemented  only through the WA group
online applications e The teacher gives more assignments 52
than explanations
¢ The material is not attractive 63
e Less able to adapt 31
e FEasily appear negative emotions 21
(anxiety, stress)
3.  The school closed e There is no teaching and learning 33

process

Overall, the implementation of homeschooling in the first three weeks of implementing the
lockdown has two themes: schools that before the emergence of the pandemic have implemented
online learning applications. Most parents, teachers, and students adapt more quickly to the
challenges of homeschooling. On the other hand, for schools that before the pandemic had never
implemented an online application, it will be seen that parents, teachers, and students are
overwhelmed by the challenges of schooling from home. During the first three weeks of the
lockdown, many schools were closed and did not carry out teaching and learning activities.
Furthermore, to overcome the various challenges of homeschooling, there are two themes, namely
active and passive (can be seen in Table 2).

Table 2. Themes overcoming difficulties in implementing homeschooling in the first
three weeks of the implementation of the lockdown
No Themes Subthemes Frequency
1. Active e Get involved in children's assignments 75
(helping to find material, browsing, and
assignments, discussing with children, giving
some exercises/questions)

e Discuss with the teacher 25
e Set a child's the schedule/instalment 27
assignments)
¢ Be patient/sincere in helping children 36
¢ Bringing tutors 4
e Seek support groups fl
e Provide rewards/motivate children 15
e Complete personal assignments first then
complete children's assignments o1

e Share roles with husbands/siblings of
children
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e Communicating with children / providing
understanding to children 54
e Discipline

15
2.  Passive e Just accompany you without helping out 10
e Scolding the child/threatening to apply 7
punishment
¢ Do nothing 59
o Sleep 4
e Children are left to learn on their own 14

Research 2

A total of 105 respondents’ answers have been analyzed. There are 3 themes and 9 sub-themes
that were revealed from the implementation of homeschooling 10 months later after the occurrence
of PSBB in Indonesia. Information can be seen in Table 3.

Table 3. Themes of implementing school from home in ten months from the
enactment of the lockdown

No Themes Subthemes Frequency
1. The schools that have e The school schedule from home has 10
implemented online been determined
applications e Learn online through various 54

applications (google classroom, zoom,
WA group, google forms).

e The teacher provides interesting 12
material
e Children and parents adapt more 29
quickly
2. The schools that have ¢ Providing materials and assignments 3
not implemented  only through the WA group
online applications e The teacher gives more assignments 4
than explanations
e The material is less attractive 11
e Less able to adapt 38
e FEasily appear negative emotions 49

(anxiety, stress)

The researchers conducted another survey but with different participants to see how
implementing homeschooling after 10 months because researchers had difficulty contacting
participants in the first study. The contact number of each participant was not recorded.
Furthermore, the researchers distributed two open-ended questions like the questions in the first
study with a span of two weeks and collected as many as 105 participants. Overall, the
implementation of homeschooling in 10 months after the implementation of the lockdown there are
the same themes and sub-themes, it only appears that after 10 months of implementing
homeschooling, parents have been able to adapt to the difficulties that have arisen, teachers also do
not burden students much with assignments. The assignments and material presented are more
exciting and varied. Students are also familiar with online learning. Furthermore, to overcome the
various challenges of homeschooling, the themes that emerged were the same as the first research,
namely active and passive themes (can be seen in Table 4).
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Table 4. Themes overcoming difficulties in implementing homeschooling within ten
months of the enactment of the lockdown

No Themes Subthemes Frequency
1. Active e Get involved in children's assignments
(helping to find material, browsing, and 34

assignments, discussing with children, giving
some exercises/questions)
e Discuss with the teacher 8
Set a child's schedule/installment 12
assignments)
Be patient/sincere in helping children
Bringing tutors
Seek support groups
Provide rewards/motivate children
Completing new personal assignments of
children's assignments
e Share roles with husbands/siblings of
children
e Communicating with children/providing
understanding to children >
e Discipline
2.  Passive e Just accompany you without helping out
e Threatening to apply punishment
e Do nothing
e Sleep 3
e Children are left to learn on their own (5)

Likewise, for the theme of overcoming difficulties in implementing homeschooling in ten
months from the implementation of the lockdown, it is seen that parents are more active in
supporting the implementation of homeschooling. The factor of adapting to various obstacles is that
the performance of school from home can be carried out well.

This study explores the implementation of homeschooling during the first three weeks after
the Indonesian Government implements the rule that Indonesians must work and study at home
(Ministry of Health of the Republic of Indonesia, 2020) and how it will be implemented ten months
later. Since the Covid-19 pandemic, formal learning previously carried out conventionally in schools
has changed because it has to be carried out at home. This requires the adaptability of parents,
teachers, and children and cooperation between parents and schools so that homeschooling runs
optimally. Adaptation helps parents to accept difficulties more quickly during a pandemic (Tarigan
& Hidayati, 2020), student adaptation helps accelerate online-based academic systems (Dulkiah et
al. 2020), teacher adaptation by digging up information related to online learning through internet
media such as google and youtube, and discuss with colleagues (Lindawati & Rachman, 2020).

The first study results proved that most of the respondents revealed that homeschooling was
less than optimal. Many factors influence it. This is evident from the effects of open-ended questions
that there is important information related to the implementation of homeschooling. The critical
point that needs to be considered in this first study is that schools that have previously implemented
online applications (such as e-learning) will be more adaptable when learning is done completely
online such as during this pandemic, and quickly adjust to various other online learning applications
( such as: google classroom, zoom). This is in line with various studies that prove the importance of
knowing information technology in learning during a pandemic (Khasanah et al. 2020), online
applications for elementary school students effectively use google classrooms and zoom applications
(Astini, 2020), the application of online learning has a positive impact. as a trigger for the
acceleration of the digital transformation process of education in Indonesia (Latip, 2020)

However, the fact is that most schools in Indonesia have not implemented learning through
online applications. When this pandemic is present, it is unknown when it will end, resulting in

e o o o °
AN W R

)

N =
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difficulties for some parents, teachers, and children in adapting to online learning, such as mastery
of technology are still lacking. (Purwanto et al. 2020); the ability of teachers who are not familiar
with the application (Padli & Rusdi, 2020); no preparation of rules related to the implementation of
online learning has not been found (Hamdani et al. 2020); lack of availability of facilities and
infrastructure (Pangondian et al. 2019); until the emergence of boredom for students due to the large
number of assignments given (Umar & Nursalim, 2020).

Even so, several schools in Indonesia before the arrival of the pandemic, apart from face-to-
face teaching and learning, it turns out that schools have socialized online learning using one
application (such as e-learning, WA group). This condition affected homeschooling during the
pandemic, especially when large-scale social restrictions (PSBB) took place for three months in
Indonesia. The positive impact is that children feel comfortable and adaptable when given materials
and assignments through online applications. The teacher also experiences this adaptation
condition. It is easy for teachers to prepare material content in the form of power points, videos, and
this material to be interesting for children. Research conducted by (Jamaluddin et al. 2020) also
confirms that as many as 60% of research respondents are accustomed to implementing online
learning. It has a positive effect on the ease of understanding and online tutoring.

The difficulty of going to homeschooling is not only experienced in Indonesia. The previous
research also confirmed that in several countries, students in schools experienced problems in
dealing with online learning, such as internet network problems that will affect the quality of
education in Malaysia (Nasri et al. 2020). The psychoemotional development of students is not
optimal because of the lack of meetings with friends to travel together, do outdoor activities, which
raises anxiety for students in the Philippines (Cleofas, 2020). Furthermore, research in Vietnam
reports that students are given convenience in supporting online learning by reducing school fees
and internet access (Dinh & Nguyen, 2020; Pham & Ho, 2020). Research reports in China prove that
there is student dissatisfaction with online learning (Tang et al. 2020).

After ten months of homeschooling, the second study results found that conditions were
almost the same at the start of the pandemic. The main obstacle found was that homeschooling was
related to the weak internet network and the psychological state of students who were required to be
able to adapt during the pandemic crisis, causing various things, such as stress (Firang, 2020),
anxiety (Cao et al. 2020), low motivation to learn. (Fitriani et al. 2020). The difference from the first
study was that a survey conducted ten months later showed that parents could adapt to various
sources of stress that were present, especially the challenges of going to homeschooling. Another
exciting thing from the results of the second research survey is that parents and children have coping
strategies that can minimize various sources of stress. For parents, one of the most commonly found
coping is to be patient. Patience is defined as the ability to remain calm during times of difficulty,
frustration, or suffering (Schnitker, 2012). The importance of patience has also been proven by
various previous studies, including creating well-being (Chakhssi et al., 2018), reduce depression
(Heslin, Elixhauser, & Steiner, 2012), fortification against suicidal ideation (Hashemi et al. 2018).
Likewise, the coping strategy developed for children is to pay in instalments to complete school
assignments, not accumulate and tell stories with the family about the problems. It can be seen that
the coping strategies used by children can be grouped into problem-focused coping, which is a
strategy in overcoming issues by changing the source of the problem and increasing the resources
they have (Lazarus & Folkman, 1984). The source of students' issues in distance learning is the
resources they have, namely self-confidence to complete assignments from the teacher.

Pandemic conditions that are not known when will end must be addressed positively so that
every human being remains mentally healthy so that the right coping strategies are needed. Coping
is an individual process that tries to manage current demands (both demands from the individual
itself and requests from the environment) and the resources that exist within them that are used in
dealing with stressful situations (Lazarus & Folkman, 1984 in Sarafino & Smith, 2014). Coping is a
balancing factor for individual efforts to maintain their adjustment during stressful situations
(Billing & Moos, 1984 in Daulay, 2020).

The benefit of a coping strategy during a pandemic is adapting to the difficulties that come at
this time of crisis. Various studies have also proven the benefits of coping during a pandemic,
including Kar et al. (2020), demonstrated that mild distress during a pandemic could be pursued by
reassuring oneself, strengthening support, and relaxing, so when someone experiences severe
distress. It is advisable to consult professionals. Furthermore, Park et al. (2020) revealed that during
a pandemic, a person experiences stress due to the spread of the disease and uncertainty over
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changes to daily routines. Some things that are suggested should be able to do active coping and get
emotional support. I told that things that are suggested should be able to do active coping and get
emotional support and religious coping. Likewise, research conducted by Baloran (2020) reports
that for students, it is certainly not easy to adapt to situations that have never been felt, students
experience increased anxiety when the lockdown takes place, and coping strategies are needed to
strengthen themselves.

CONCLUSION

This research can reveal the implementation of homeschooling during the lockdown period
and the new normal period. After conducting a longitudinal study, several differences in the
implementation of distance learning were found; namely, the habitual factor in using online media
learning is faster adapting to learning difficulties from home during the pandemic. When parents
can adopt, it will affect their ability to manage negative emotions better. Parents' efforts vary in
minimizing these difficulties, namely through active coping strategies, and many parents have found
some who prefer to be silent and not trying (passive). This study still has limitations, among others,
that the respondents of the study between the first study and the second study were not the same
parents. The factors causing the contact number of the respondent were not recorded, so it was
difficult for researchers to contact the respondents in the first study. Furthermore, filling out the
survey was carried out using the online system to be one of the causes of the uneven distribution of
data. The researcher did not know how the respondent was and confirmed that filling out the online
survey was the child's parents. The implication conveyed from the results of this study is the
importance of stress management in addressing homeschooling related to coping strategies. The
weight of the barriers that parents bear during the pandemic impacts the difficulties of parents and
teachers. This source of stress can be minimized.
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