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study reveal that online learning at SDN Kota Baru IX, Bekasi
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well coordinated with parents. Parents fully support online
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1. INTRODUCTION

Institutional relationships with parents are very important. Where in the education tri center
according to Ki Hajar Dewantara that the three elements that support the success of education are
family, environment, and school(Mudana 2019)(Bariyah 2019)(Agustini 2018)(Huda and M
2019)(Nadziroh 2018)(Siregar, Gandamana, and Putri 2019)(Purnomo 2020)(Ikfina 2021)(Amen
2018)(Putrianti, Wijayanti, and Listiyani 2020)(Word 2020)(Malisi 2021). Parents have a very big role in
the education of a child. In addition to parents as early educators, where the role of parents is as the
first foundation for children in obtaining an education (Wulandari, Zikra, and Yusri 2017) (Wigunawati
2019). The role of parents is the main driver of the success of a school.
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School is an educational institution. Educational institutions in Indonesia consist of non-formal
and formal educational institutions. Formal educational institutions, among others, start from
elementary school to high school. Indonesian citizens (WNI) have the right to obtain basic education
(Zivara 2022). In Indonesia, what is meant by basic education is compulsory education for 9 years,
namely from elementary school (S5D) to junior high school (SMP) (Asean 2021).

Regarding elementary schools, there are public elementary schools and private elementary schools.
Where the State Elementary School is referred to as SDN. Procurement of facilities and infrastructure
in public schools is the full responsibility of the government (Novita 2017)(Alfarisi 2021)(Nurstalis,
Ibrahim, and Abdurrohim 2021)(Izzati 2020)(Rohiyatun 2019)(Herawati and Bangsa 2020)(Muslimin
and Kartiko 2021). Of course, during the COVID-19 pandemic, many changes occurred in all sectors,
including in the field of education. One of them is the temporary elimination of face-to-face meetings
(offline) and the implementation of online learning (Jamaluddin et al. 2020) (Anon 2021) (Harahap,
Dimyati, and Purwanta 2021) (Aji et al. 2020). Meanwhile, during the current post-pandemic period,
where face-to-face meetings begin again, there is a re-adjustment between the pre-pandemic, pandemic,
and post-pandemic periods.

Regarding infrastructure, there are also changes, where some of the school facilities and
infrastructure are not used and there are facilities and infrastructure that must be maintained during
the pandemic, as well as adjustments during the post-pandemic period. School facilities and
infrastructure are one of the most important components to support the success of an educational
institution in dealing with various times (Marhamabh et al. 2021) (Syaikhon and Rihlah 2019) (Amalia
2019). Without adequate facilities and infrastructure, it will be one of the factors that an institution is
not fully developed (Rohiyatun 2019) (Nawati, Sadjiarto, and Rina 2021) (Sada 2016) (Amalia and
Maryati 2021) (Triyono 2019) (Firdausi, Marsidin, and Sabandi 2020)(Siregar and Tambunan
2020)(Amalia 2019)(Marhamah et al. 2021)(Zahrawati and Ramadani 2021).

This is in line with the duties of the Directorate of Elementary Schools regarding infrastructure
according to Permendikbud No. 9 of 2020, namely: 1. to facilitate basic school infrastructure and special
education services in elementary schools; 2. carry out the preparation of norms, standards, procedures,
and criteria in the fields of students, infrastructure, and governance as well as assessments in
elementary schools and special service education in elementary schools, 3. carry out facilitation of
empowerment and strengthening of implementation capacity in the field of students, infrastructure,
and governance and assessment of primary and special services education in primary schools; 4. carry
out the provision of technical guidance and supervision in the fields of students, infrastructure, and
governance as well as assessments in primary schools and special education services in elementary
schools (Basic 2022).

In addition, the implementation of national education must ensure equity and improve the quality
of education amid global changes. This is so that Indonesian citizens become human beings who fear
God Almighty, have a noble character, are intelligent, productive, and highly competitive in national
and international relations. To ensure the achievement of these educational goals, the government has
mandated the preparation of eight national education standards as regulated in Government
Regulation of the Republic of Indonesia No. 19 of 2005 concerning National Education Standards.
National education standards are the minimum criteria regarding the education system in all
jurisdictions of the Unitary State of the Republic of Indonesia. The implementation of learning in
national education is centered on students so that they can: a) learn to have faith and fear God Almighty,
b) learn to understand and live, c) learn to be able to implement and act effectively, d). learn to live
together and be useful to others, e). learn to build and find identity through an active, creative, effective,
and fun learning process (Basic 2022).
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2. METHODS

This article is descriptive qualitative research. The subject of this research is SDN Kota Baru IX,
Bekasi City, West Java. Data collection techniques through observation, interviews, and documentation.
Interviews were conducted with teachers and the documents analyzed were from photos, videos on
YouTube, and news articles about institutions. Data analysis uses data triangulation, where the data
obtained is then sorted based on certain materials. The data that has been sorted based on the material
is then analyzed and concluded.

3. FINDINGS AND DISCUSSION

Changes in the Learning System Before, Covid-19 Pandemic, and Post Pandemic Affect Facilities
and Infrastructure

Since the onset of COVID-19, the Indonesian government has taken a breakthrough in the form of
PPKM. PPKM is the Enforcement of Restrictions on Community Activities(Yunida 2021)(Miharja et al.
2021)(Taofik Krisdiyanto 2021)(Ilyas 2021)(Andriyani et al. 2021)(YAKHAMID and ZAQI
2021)(Permatasari 2021). This was done by the government due to the increasing spread of COVID-19
in various regions in Indonesia. The existence of this PPKM action has an impact on all fields including
education (Yunida 2021) (Yunida 2021) (Andriyani et al. 2021). Because of this PKKM, the learning
system that was originally face-to-face (offline) turned into an online system (Azhari and Fajri 2021)
(Rasmitadila et al. 2020) (Irawan, Dwisona, and Lestari 2020) (Simamora 2020) (Soni 2020)(Fuada and
Marhamah 2021)(Mailizar et al. 2020)(Almaiah, Al-Khasawneh, and Althunibat 2020). Of course, not
all institutions are ready for this learning system. For an effective online learning system, many things
are needed. In addition to the educators who understand technology, namely how to operate various
kinds of hardware devices, and operate various applications as well as the need for facilities such as
the availability of laptop/computer facilities, Android/los-based mobile phones, networks (WIFI) and
strong signals (Shadigien 2020) (Aisyah and Muhammad Alif Kurniawan 2021)(Sunardi
2021)(Kharisma, Roesminingsih, and Suhanadji 2020)(Hardiansyah et al. 2021)(Febrianti, Sudradjat,
and Sari 2020)(Siregar and Hanifah 2021). Likewise, with students, each student must have a laptop or
mobile phone based on Android/los, have a network (WIFI) and the location has a strong signal.

At the SDN Kota Baru IX institution, Bekasi City when online learning was implemented, the
school, especially the principal and the PMPS (School Education Quality Assurance) team immediately
sought information and proposed the submission of facilities and infrastructure to support the online
learning system. Of course, this proposal must be submitted to the local education office. In the end,
this proposal was approved, resulting in obtaining several laptops and adding a wifi network as well
as submitting hand sanitizer, liquid soap, masks, temperature thermometers, as well as making several
sinks as part of 3M. During the Covid-19 period, the term 3M was defined as; 1. Wearing a mask
properly, 2. Keeping your distance and avoiding crowds, 3. Washing your hands with soap to avoid
virus contamination.

SDN Kota Baru IX, Bekasi city is one of the schools selected as the best SPMI (Internal Quality
Assurance School) school from all educational institutions in the province of West Java. Being one of
the best SPMI schools, the institution must ensure that the quality of the facilities and infrastructure is
complete and in a very suitable condition for use. In addition, as one of the best SPMI schools, it must
be able to provide examples to surrounding institutions not only from the point of view of facilities and
infrastructure but in terms of curriculum, programs, learning tools, implementation, and evaluation of
learning. In essence, all school management is the main factor in the assessment of a school's ranking
as the chosen SPMI institution. The appearance of the infrastructure of SDN Kota Baru IX, Bekasi City
can be seen in Picture 1 below
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Picture 1. Infrastructure in the form of school buildings and prayer rooms donated from the
Foundation at SDN Kota Baru IX

From Picture 1, it can be seen that there are many classrooms at SDN Kota Baru IX, as well as a
fairly large school field. The number of classrooms can be seen from the two-story building. The
building looks very usable.

In implementing online learning, teachers at SDN City IX have a high initiative in upholding their
profession as teachers. The teachers took the initiative to buy themselves a variety of equipment that
can support online learning to run smoothly. One of them is providing an additional camera tool for a
laptop so that the video is clearer, buying pulses of data packages to make it easier to have a network
and signal when the teacher is not studying at school, the teacher buying a Zoom package or uses
Gmeet by using the learner @ id account he has. This shows that the teachers at SDN City IX do not
solely rely on the facilities and infrastructure available at the school. This high initiative can be used as
an example for teachers in Indonesia. This can be seen in Picture 2 below:
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Picture 2. A teacher at SDN Kota Baru makes a learning video

Through picture 2, we can see that the teacher at the SDN Kota Baru IX school, Bekasi City is doing
as much as possible during the learning process that occurred during the COVID-19 pandemic by
making a learning video with certain materials uploaded via YouTube. This is an alternative to learning
if it is not done directly online via Zoom or Gmeet.

During the post-pandemic period, learning is back offline with learning time that is still limited to
2-3 hours per day. For approximately 1-2 weeks, the child begins to return to offline learning during
the post-pandemic period. The school made observations on each student per class. From the
evaluation results, it turns out that several classes have learning loss. The PMPS (School Education
Quality Assurance) team at SDN Kota Baru IX, Bekasi City decided to focus on material that was lost
in each class to be given face-to-face (offline) and other materials were provided online, especially via
links.

Before the pandemic, all facilities and infrastructure were routinely maintained and during the
pandemic, school infrastructure facilities that were rarely used such as tables, chairs, cupboards,
classrooms, and other rooms became unkempt and partially damaged. Lots of cobwebs, and dust on
tables, chairs, cupboards, classrooms, and other spaces that were not used during the pandemic. Since
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the post-pandemic began, all facilities and infrastructure have been better maintained. Classrooms and
other rooms are clean again, free of dust and cobwebs. The use of the sink persists, and the 3M behavior
habits are maintained.

Cooperation and Open Concept with Student Parents

One of the success factors for school achievement is the creation of good cooperation with parents
and the surrounding environment. Parental support and the surrounding environment will shape the
desired learning goals for students to be achieved more quickly (Septiana 2018) (Rizkyani, Adriany,
and Syaodih 2020) (Ramdani, Hufad, and Supriadi 2018) (Mamluah and Maulidi 2021). SDN Kota Baru
IX, Bekasi City is very aware of this, so the school always invites parents of school students to discuss
various program ideas proposed by the school. From the results of discussions and evaluations with
parents of students, in general, parents, appreciate all activities carried out by schools that can involve
all students to participate, such as various competitions held at school. According to parents, through
competition activities, their children will actualize as much as possible, accompanied by the emergence
of self-confidence, courage, cooperation, and learning to accept defeat. Many graduates from SDN Kota
Baru IX, Bekasi City excel at the next institutional level and information from teachers at subsequent
institutions conveys that graduates on average have courage and high self-confidence.

Based on this, the school held a variety of competition ideas which were then conveyed to the
parents, the students' parents gave donations in the form of trophies, both the winners and those who
did not receive trophies as appreciation for participating in the competition activities. In addition, the
school is committed to implementing the concept of honesty in program delivery, implementation, and
evaluation of the program. One example of the idea of a Ramadhan cottage activity is where parents
provide funds managed by the school for the purchase of tools, trophies, and necessities during the
Ramadhan cottage. The school provides facilities to parents in the form of stalls to sell takjil (the sellers
are parents). After the Ramadhan cottage activities were completed, the school reported to the parents
of the students.

Another example of openness and parental support is when there is a foundation that is willing to
assist in the form of building materials for the construction of a new prayer room, but the costs for the
procurement of craftsmen and the daily operations of the handymen are delegated to the school. For
the procurement and operational costs of the artisans to establish a new prayer room, the school holds
a Blessing Friday program (infaq), donors from parents (obtained from communication with parents of
students), and part of the boss's funds that can be allocated. Due to the high level of openness and
support from parents, a larger percentage of the funds for the procurement of construction workers
and their operations are obtained from parents. The description of the new prayer room as a result of
donations from the Foundation and the collaboration of parents and students support can be seen in
Picture 1.

A form of trust and gratitude from parents in this institution is to work together to create an action
stage. The making of this action stage is very supportive so that children are always more confident to
perform, with no need to wait for the year-end farewell event. In addition, with the action stage, it is
easier for schools to make as many competitions as possible without worrying about the cost of the
stage. The form of the hybrid action and learning stage during the pandemic can be seen in Picture 4
below:
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Picture .4. Celebration of the 76th Republic of Indonesia's Anniversary with Hybrid gymnastics

In Picture 4, it can be seen the support from parents, and enthusiasm from students and educators
in celebrating the 76th Indonesian Independence Day. Pictures 4 and 5 also show that SDN Kota Baru
IX, Bekasi City is making maximum efforts so that the teaching and learning process continues as
optimally as possible, even during the COVID-19 pandemic.

At the beginning of the pandemic, the PMPS (School Education Quality Assurance) team
conducted parenting education about the importance of the wifi network for smooth online learning.
In parenting, it is explained that parents are given an understanding that the existence of wifi is not
only to facilitate access for children to play games but also to ensure that children can receive online
learning and do various tasks more easily. The existence of a variety of daily tasks that are made
regularly will prevent children from playing games all the time. This is what makes parents aware and
must provide support in the form of an optimal wifi network for their children.

The existence of parental awareness is the main supporter of online learning at SDN Kota Baru IX
running smoothly. The main element of smooth and harmonious communication between institutions
and parents cannot be separated from the role of the PMPS (School Education Quality Assurance) team
as the driving force. After receiving parenting education about the importance of wifi, it also affects all
parents seeking mobile or laptop facilities for their children, so that there are no difficulties in
implementing online learning at SDN Kota Baru IX, Bekasi city.

4. CONCLUSION

The COVID-19 pandemic has had a profound impact on all fields, including education. A very
striking change in the field of education is the change in the teaching system which was originally face-
to-face (offline) learning before the pandemic turned into online learning (online. There are additional
facilities and infrastructure such as laptops, a network (wifi), additional external cameras, laptops, etc.
to support online learning. The end of the pandemic period and the start of the post-pandemic period
does not eliminate online learning. Online learning supports face-to-face learning in the post-pandemic
period.

The provision of facilities and infrastructure related to 3M, the addition of a sink outside the
classroom, liquid soap, temperature thermometer, hand sanitizer, and masks are obligations that must
be carried out in the online learning system. Facilities and infrastructure related to 3M during the
pandemic will continue to be used during the post-pandemic period.

Online and hybrid learning at SDN Kota Baru IX, Bekasi City did not experience difficulties, this
was supported by the various creative ideas of teachers under the auspices of the PMPS (School
Education Quality Assurance) team which was well coordinated with the parents. Parenting education
is the key to bridging communication with parents.
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