The Design of Intercultural-Oriented English Language Teaching Material by English Teachers: 
Towards Intercultural-Sensitive Language Pedagogy

Research Blueprint and Instruments

	No
	Research Questions
	Constructions
	Indicators Items (Focus) 
	Data Collection
	Questions

	1.
	RQ. 1:
How do English teachers' conceptualize intercultural sensitivity?
	· Definition of IS:
· Intercultural sensitivity is conceptualized as “an individual’s ability to develop positive emotions towards understanding and appreciating cultural differences that promotes appropriate and effective behavior in intercultural communication” (Chen & Starosta, 1997, p. 6). Chen and Starosta (1997, 2000) also formulated a theoretical model of intercultural sensitivity (IS), a construct distinct from but related to intercultural communication competence. They argued that intercultural sensitivity is a prerequisite of intercultural competence.

· Components of IS: 
In order to develop a positive emotions towards cultural differences eventually promote the ability of ICC and IS persons, Chen and Starosta (1997) initially conceived the construct in six components to construct 24 items of IS Scale on the instruments. The basic structure of Chen and Starosta’s model was confirmed as the 5 factors from the data formed from 24 items (Chen & Starosta, 2000). 
	· Components of IS (Chen & Starosta, 1997)
· [bookmark: _GoBack]To develop positive emotions, there are six components of IS, as follows: self-esteem, self-monitoring, open-mindedness, empathy, interaction involvement, and suspending judgment.

· Chen and Starosta Model of IS/ Intercultural Sensitivity Scale (Chen & Starosta, 2000)
a. Intercultural Engagement: the degree of participation in the intercultural communication.
b. Respect for Cultural Differences: to realize, accept and respect for others’ cultural diversities in the communication.
c. Interaction Confidence: how confident the interlocutors perform during intercultural communication.
d. Interaction Enjoyment: the level of delight interlocutors feel in the intercultural communication.
e. Interaction Attentiveness: the ability of receiving and responding to the messages properly during the intercultural communication.
	Interview

	Apakah bapak/ibu familiar dengan konsep intercultural sensitivity (IS)? Bisa diceritakan. 

Apakah budaya itu penting bagi proses komunikasi dalam pedagogi bahasa?

Menurut anda seberapa penting pengajaran budaya dalam pengajaran bahasa Inggris?

Mengapa proses budaya itu menjadi penting untuk komunikasi? 

Bagaimana bapak/ibu mendefinisikan hubungan budaya dengan komunikasi bahasa dalam intercultural competence? 

Menurut bapak/ibu, apakah bapak.ibu mengetahui empathy itu apa? Dan menurut anda ada hubungannya tidak dengan sensitivitas antarbudaya? Bisa diceritakan 

Apakah bapak/ibu mengetahui faktor-faktor apa saja yang mempengaruhi adanya sensitivitas komunikasi antarbudaya pada pengajaran bahasa? Boleh diberikan contohnya.

Dapatkah bapak/ibu memberikan contoh salah satu dari faktor-faktor komunikasi antarbudaya yang sensitif yang kaitannya dengan budaya Indonesia? (Misalnya dari respect for cultural differences apa saja contoh berupa tindakan/perilaku yang bisa diambil dari faktor itu dari soft culture process?)

Sebagai guru bahasa Inggris, apakah konsep budaya (sensitivitas antarbudaya) sangat penting dalam menyusun desain materi ajar berbasis language pedagogy? Mengapa demikian? Boleh diceritakan.









	2.
	RQ. 2:
How is the teachers’ intercultural sensitivity levels viewed from Chen and Starosta Model of IS?
	· Components of IS Scale (Chen & Starosta, 2000):
1) Intercultural Engagement 
2) Respect for Cultural Differences
3) Interaction Confidence 
4) Interaction Enjoyment
5) Interaction Attentiveness

	· The Structure of the Chen and Starosta’s Model of Intercultural Sensitivity/ Intercultural Sensitivity Scale
1) Intercultural Engagement
2) Respect for Cultural Differences
3) Interaction Confidence
4) Interaction Enjoyment
5) Interaction Attentiveness
	Questionnaire
	1. I enjoy interacting with people front different cultures. (Ex. Intercultural Engagement)
2. I don't like to be with people from different cultures. (Ex. Respect for Cultural Differences)
3. I am pretty sure of myself in interacting with people from different cultures. (Ex. Interaction Confidence)
4. I get upset easily when interacting with people from different cultures. (Ex. Interaction Enjoyment)
5. I try to obtain as much information as I can when interacting with people from different cultures. (Ex. Interaction Attentiveness)

	3.
	RQ. 3:
How do teachers' intercultural conceptions and levels impact on the design of their teaching materials?
	· In language teaching, IS is described as intercultural communicative competence (Byram, 1997; Lo Bianco et al., 1999; Sercu, 2002). The study has been conducted to grasp the perceptions of intercultural sensitivity (Chen & Starosta, 1997, 2000). One of the major aspects intercultural sensitivity has been gaining increasing attention in different disciplines at all levels of education, especially for teachers who will teach other languages (Altan, 2018; Çetin Köroğlu, 2016; Westrick & Yuen, 2007). Despite these differences, those researchers have indicated that "intercultural sensitivity" is an important aspect of teaching and learning.

· English is learned and used is situated in different sociolinguistic contexts where learners and users of English have different linguistic and cultural backgrounds and different social reasons for learning and using English. Therefore, language materials design should be viewed as a critical and ecological process of producing pedagogical texts, such as textbooks, modules, hand-outs, and other language materials. 
	· A critical ecological approach to IS-oriented language materials design is essential because language materials design and implementation are complex, and dynamic (Risager, 2018). Language teachers and teacher educators need to know variation principles, such as linguistic/ language, cultural differences, demographic, geographic, and geopolitical (Risager, 2018; Widodo, Fang & Elyas, 2022).

	Interview
Artefacts

	Apa saja pertimbangan bapak/ibu dalam mengembangkan desain materi ajar?

Apa saja faktor-faktor yang mempengaruhi bapak/ibu dalam menyusun desain materi ajar dengan menggabungkan konsep IS kedalam pembelajaran language pedagogy? Dapatkah bapak/ibu memberikan contoh spesifiknya? (e.g., curriculum, lesson plan, material design, assignment, students’ activity).

Apa saja tantangan/ hambatan dalam mendesain materi ajar bahasa dengan konseptual IS? (Misalnya dari segi pedagogis, strategi apa saja yang dikembangkan guru dalam mendesain materi ajar dengan pemahaman konseptual IS). 
Apakah konseptual IS akan berpengaruh pada pengembangan materi ELT di masa depan untuk menyisipkan unsur-unsur budaya khususnya dibidang language pedagogy? Mengapa demikian?




